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Challenging Behaviour Solutions

Professional Development Syllabus – 2 Day
DAY 1
	Session
	Topic
	Outcome

	9:00am
	Introduction and slide presentation
	Awareness of current challenges at your school/centre.  Theory of preventions and management of aggression.

	10.30am
	Morning tea
	

	10.45am
	Legal framework
	Understanding of legal and professional boundaries.

	11.00am
	Body positioning and dialogue
	Working strategies for de-escalating challenging behaviours using a non-aggressive approach. 

	12.00 noon
	Body Evasion
	Methods of preventing aggressive behaviours using tactile sensitivity training.

	12:30pm
	Lunch
	

	1:15pm
	Biting / Introduction to non-resistance
	Non-evasive strategies to avoid and disengage from biting.

	2.00pm
	Arm and body grabs

	Safe and effective disengaging for one and two arms grabs, chest, throat and hair grabbing using principles of non-resistance.

	2:30pm
	Escorting (level 1)
	Safe body positioning to escort difficult students/clients.

	3.00pm
	Relaxation Exercises
	Mediative practices to better cope with anxiety and tensions.


Note : Questions are invited at anytime during the presentation.
Topics suggested are flexible and easily adjusted to suit your needs.
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DAY 2
	Session
	Topic
	Outcome

	9:00am
	Warm up and Revision/discussion
	Review of previous days exercises

	10:00am
	Using movement as a defence
	To promote a non-violent culture lessening physical intervention.

	10.30am
	Morning Tea
	

	10:45am
	Escorting (level 2)
	Entry, capture and escorting difficult students/clients using two staff members.

	12.00 noon
	Debriefing and reporting
	Offering support to generate positive future outcomes.

	12:30pm
	Lunch
	

	1:15pm
	Restraining
	Step by step safe and effective methods of restraining students/clients in critical situations.

	2.00pm
	Refusing to stand
	Consolidating principles to raise students/clients from the ground to escorting mode.

	2.30pm
	Re-establishing calm in confrontational situations.
	Non-aggressive methods of de-escalating and separating students/clients

	3:00pm
	Relaxation
	Mediative practices to better cope with anxiety and tensions.

	3.20pm
	Presentation of participants certificates.
	


Price on application (depending on venue and numbers)
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